GEORGE PERKINS HOUSE LIMITED
PRIVATE DAY NURSERY

_ 94 Edgbaston Road,
Birmingham. B12 9QA.
Tel. : 0121 - 446 - 4143.

5th October 1998

Mr S. Marshall,
Marlin.

40 First Avenue,
Selly Park,
Birmingham. B29 7NS.

Dear Mr Marshall,

Thank you coming to our nursery last week to do the first aidcouse
for Paediatric Life Support.

We found the course very interesting and informative. The staff
found the course to be practical and absorbing. The fact that the
course ran over two evening sessions iIn close succession was a
great advantage, rather than a long six week course.

Everyone was impressed with the module system instead of an

examination at the end of the course. With staff all learning at
the same time there was a relaxed atmosphere in which everyone was
able to he#p each other as the course progressed. The tutoring

was very efficient covering all aspects comprehensively and with

a twist of humour.

At the end of the course we received our certificated promptly. We
were all glad to have taken the course and gained first aid
knowledge.

Yours sincerely

\J—Q/V\,'b [ayay
Mrs M Hanson.
Nursery Manager
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Stuart Marshall
Marlin Training
40 First Avenue
Selly Park
Birmingham
B29 7NS

3d August 1998

Dear Stuart,

| am writing on behalf of the Nursery staff and myself to thank you for the first aid
training you did for us on Friday 3rd July. The staff who attended the course, which
as you know was practically the whole staff team, found it to be extremely
informative and very relevant to our work with under five's.

It is rare to find a course that specifically deals with under five’s and we are
grateful that the skills you have provided us with will greatly benefit the children in
our care. Many of the staff now have much more confidence to respond
immediately to the children’s first aid needs. The course was well delivered and
full of up to date information which was very useful.

| wouldn’t hesitate to recommend your courses to other nurseries and if anyone

would like to talk to me about this directly, | am happy to be contacted on the
above telephone number.

Thanks again

Q0

Viki Green
Nursery Manager



